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Hive Networking Groups & Membership
To facilitate the proper working of the Hive Network Groups, all Hive Members are required to comply with

the terms and conditions of Hive Networking Groups Membership and the Its Code of Ethics at all times during
their Hive Membership.

Hive Networking Groups Code of Ethics

The Hive Code of Ethics stipulates the principles and practices of professional conduct which must be observed
by Hive Members.

As a Hive Member, you agree to abide by the following Code of Ethics for the duration of your Hive Membership:
1. Provide the highest level of service to all other Hive Members and persons they refer you to.

2. Adhere to the relevant Code of Ethics and operating standards for your respective industry to the highest
standard.

3. Beunbiased, supportive, open, honest, respectful and courteous to all referrals, Members and Directors of
Australia Local Business Network.

4. Be an active, enthusiastic and motivated Hive Member.
5. Treat all guests, venue owners and their customers with respect and fairness.
6. Respect the property of other Members, guests and venues used for Hive events.

7. Act in good faith in all dealings with Members, Directors, referrals, visitors, venue owners and
any other individuals within the Hive Groups.

8. Where any referral is received from a Hive Member, take responsibility and use your best endeavors to
contact the referee within 24 hours of receipt of their contact details.

Hive Networking Groups Membership Terms and Conditions

Australia Local Business Network Pty Ltd trading as Hive Networking Groups facilitates the Hive Network which
consists of the Directors of Hive, their appointed representatives and Hive Group Leaders and individuals (Hive
Members) who acquire membership of the Hive Networking Groups (Hive Membership).

The following terms and conditions govern becoming and maintaining Hive Membership and apply during the
application process and continue to be binding on Hive Members once their application for membership of Hive
is approved.
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Applying for Membership

1. The descriptions and pricing for Hive Networking Groups Membership is set-out on the Hive Membership
Form, located on the Hive Networking Groups Website: www.australialocalbusinessnetwork.com.au , or
alternatively can be obtained from the Hive Administration Team. Hive Networking Groups reserves the
right to alter, in their absolute discretion, the membership descriptions and pricing from time to time.

2. To apply to become a Hive Member an individual must complete a Membership Application Form and
submit payment of the Membership Fee. The Membership Application form will not be assessed unless or
until the Membership Fee is paid in full.

3. The Applicant for Membership warrants to Hive Networking Groups that all information provided in on the
New Membership Application and during the application process is accurate and complete.

4. The Directors of Hive will assess the Membership Application and will notify in writing of the outcome of
the Membership Application within 7 days of the date of receipt of the completed Membership Application
and payment of the Membership Fee.

5. Hive Networking Groups reserves the right, in their absolute discretion, to approve or refuse any Membership
Application.

6. If the Member Membership Application is refused, the Membership Fee will be refunded in full to the
Applicant within 7 days of the decision to refuse the Member Application.

Approval of Membership
7. If the Membership Application is approved:
(a) Hive Membership commences from the date that Hive Networking Groups approves your
membership in writing, which for the avoidance of doubt, is the date of the letter or email sent to you

advising of such approval (Approval); and

(b) These terms and conditions are immediately binding on the Hive Member, including the Hive Code of Ethics.

8. Hive Membership commitment is for a minimum of either six (6) months or twelve (12) months from the
date of Approval and no refund will be provided should the Hive Member decide to terminate the Hive
Membership prior to the expiration of that 6 or 12- month period.

9. As a Hive Member you will be assigned to a specific Hive Networking Groups (Assigned Group) and may
only transfer to another Hive Group at the discretion of the Hive Directors.


http://www.australialocalbusinessnetwork.com.au/
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10. A request for a transfer from the Assigned Group to an alternate Hive Group is to be submitted by
completion of a fresh Member Application and submitting it to the Directors of Australia Local Business
Network.

Attendance at Hive Networking Groups

11. If a Hive Member is unable to attend any particular meeting of their Assigned Group, they may arrange for
a proxy to attend a Hive Group meeting or event for their Assigned Group (Proxy). In such case, the Hive
Directors or their representatives must first be notified in writing of the name and details of the Proxy prior
to the meeting.

Fees and Payment

12. Membership Fees may be paid by Visa or Mastercard, Internet Transfer, Bank cheque via the Hive Website,
or as agreed with the Hive Directors.

13. A Membership fee is required for all new Hive Members. Please note that any additional costs, such as food
or drinks purchased at the venue or parking fees (if applicable), are the responsibility of the member and

not included in the Membership fee.

14. Payment of the Membership Fees are compulsory for all Hive Members.
15. Members must pay any and all invoices within seven (7) days of the date of the invoice.

16. This is a subscription-based membership purchased through the website, and payments will automatically

renew based on the selected subscription term (either 6-month or 12-month). Members will be notified of the

upcoming renewal prior to the end of their current term, and the subscription will automatically roll over
unless the member opts to cancel prior to the renewal date. The terms and conditions applicable at the time
of renewal will apply to the continued membership.

17. Hive Networking Groups will use reasonable endeavors to advise Hive Members of any variance in fees at
least thirty (30) days prior to a membership renewal date.

18. Membership Fees cannot be assigned to another Hive Member, or to an individual applying for
membership, unless with the prior approval in writing of the Directors and where the New Member is from

the same Company as an existing Member.

19. All Membership Fees are outlined on the Membership Application Form.

Refund Policy

20. All Membership Fees and Registration Fees are non-refundable.
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21. If a Member cancels their Hive Membership they will not be entitled to any refund of Registration
Fees or Membership Fees whatsoever.

22. A credit may be given in special circumstances and at the sole discretion of the Hive Directors. The
Hive Directors reserve the right to refuse any credit request.

Termination of Membership

23. If a Hive Member elects to terminate their Hive Membership, written notice must be provided to the
Hive Directors.

24. Any termination notice must be provided at least seven (7) days prior to a Membership Renewal Date.

25. If an invoice remains unpaid for fifteen (15) days from the date of the invoice, the Hive Directors reserves
the right to terminate the Hive Members from Australia Local Business Network Membership.

Conduct of Meetings

26. During each meeting every Hive Member is allocated sixty (60) seconds each to pitch their business.

27. Hive Members who provide a lucky door prize(s) are allocated two (2) minutes to pitch their business, in
lieu of the standard sixty (60) seconds.

28. Each Hive Member agrees to actively and openly participate in Hive Networking group discussions, sharing
their knowledge and experience with other Hive Members.

29. Hive Members join the Hive Networking Groups on the understanding that:

(a) More than one person from their profession, field or industry may hold Hive Membership in their
Assigned Group and that Hive Membership is not restricted to exclusive categories or one only
individual in each business category; and

(b) That Hive Members join the Hive Networking Groups on the understanding that networking is about
building relationships and trust and differs from selling.

30. Hive Networking Groups makes no representations and provides no warranties or guarantees as to the
success and growth of each Hive Members’ business resulting from Hive Membership or participation in
Hive Networking Groups.

31. Hive Members acknowledge that they are wholly responsible for actively pursuing referrals and
growing their business and that Hive Networking Groups provides a platform for them to begin that
process.
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Hive Networking Groups accepts no liability for any advice provided by Hive Members, Hive Visitors, Hive
Guest Speakers at Hive regular meetings, events, the Australia Local Business Network Website or via any
Hive social media page.

Hive Networking Groups strongly recommends Hive Members to seek professional and/or other
appropriate advice specific to their business or circumstances before relying and acting on any advice
received at a Hive Meeting, from a Hive Guest Speaker, Hive Director, Hive Member or Hive Visitor.

Visitors may attend a maximum of two (2) Hive’s meetings or events, before lodging a Member
Application. The Hive Directors reserve the right to exclude a visitor after two visits, should they not wish to
apply for Membership.

Hive Networking Groups reserves the right to establish additional Hive Networking Groups at their
discretion and in geographical locations as they see fit.

Standards

36.

37.

38.

39.

40.

The Hive Directors reserve their rights to make changes to the policies, procedures and guidelines relating
to Hive Networking Groups at any time and in their absolute discretion.

Hive Member’s must not act in an unlawful, abusive, defamatory or any other manner likely to damage the
reputation or standing of any other Hive Member, Hive Visitor, Hive Guest Speaker, Venue Owner and their
customers.

Each Hive Member indemnifies Hive Networking Groups and the Hive Directors with respect to:

(a) Any liability or responsibility arising out of or in respect of a dispute between Hive Members, Hive
Visitors, Venue Owners and/or Hive Guest Speakers;

(b) Any claim, demand or proceeding brought by or against a Hive Member in connection with, or
relating to, Australia Local Business Network, the Hive Network or its networking groups and events,
or its method of business.

For the avoidance of doubt, any dispute, disagreement or other issues arising between Hive Members, Hive
Visitors, Venue Owners and/or Hive Guest Speakers is to be resolved directly between those persons
without recourse to Hive Networking Groups or the Hive Directors.

Hive Networking Groups accepts no liability whatsoever in relation to any advice or conduct which occurs
between Hive Members.
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41. All Hive Members understand and acknowledge that any business conducted with other Hive Members is at
the Hive Members’ own discretion and risk and each Hive Member should exercise their own judgment and
if appropriate seek professional or other advice as to whether to conduct business with any other Hive
Member or referral.

42. Hive Members agree that they will not make any public statement, press release, or engage in any publicity
in connection with Australia Local Business Network without first obtaining the written consent of the Hive
Directors.

43. Hive Networking Groups reserves the right, in the absolute discretion of the Directors, to terminate a

Member’s Membership for any reason, including but not limited to breaching any of the Membership
Terms and Conditions.

Confidential Information and Intellectual Property

44. A Hive Member must not, without the prior written consent of the Hive Directors, use or disclose the any
Confidential Information belonging to Hive Networking Groups or the Hive Directors, unless expressly

permitted by these terms and conditions or required to do so by law or any regulatory authority.

45. Upon ceasing to be a Hive Member, the Hive Member must return, or at Hive’s option destroy, all Confidential
Information of Hive Networking Groups in its possession or control, on the earlier of a request to do so or on

termination of this agreement for any reason.

46. Nothing in these terms and conditions constitutes a transfer of any Intellectual Property Rights of Hive
Networking Groups or the Hive Directors to a Hive Member.

Privacy

47. Any Personal Information provided by a Hive Member during the Membership application process will be
dealt with in accordance with Hive Networking Groups Privacy Policy.
The Privacy Policy can be located at: https://australialocalbusinessnetwork.com.au/privacy-policy/

48. Without limiting the above clause, Hive Member’s consent to Hive publishing and promoting a Hive
Members details on the Australia Local Business Network/ Hive Networking Groups Website and other Hive
Social Media Pages.

49. Hive Members must:

(a) Not send any unsolicited, direct or spam correspondence, whether by email, post or other means, to
other Hive Members or Hive Visitors.
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(b) Not harass, abuse, or cause any harm whatsoever to other Hive Members whether it be via verbal,
physical or other means.

(c) Protect the privacy of all Hive Members, Hive Visitors and Hive generally.

(d) Treat all information discussed at Hive Networking Groups and all personal information of Hive
Members, Hive Visitors and Hive Networking Groups with strict confidence.

The Hive Directors reserve their right to suspend, terminate or not renew a Hive Members Hive
Membership in the event that a Hive Member contravenes any or all of the above obligations.

50. Hive Members acknowledge and consent to being photographed or filmed from time to time at Hive events.
Hive Networking Groups reserves the right to use such photographs and films for promotional purposes and
Hive Members consent to such use.

Venues

51. Hive Members acknowledge that Hive meetings and events are held at venues owned and/or operated by
individuals or entities unconnected with Hive and Hive Directors.

52. Hive Members acknowledge and agree that they attend meetings or events at those venues of their own
accord and will make their own assessment of the risk or otherwise of attending the Venues before entering
and during being at the venue as to the suitability of venue.

General

53. Hive Networking Groups reserves the right to amend or make any changes to the Terms and Conditions
atany time. In the event that the terms and conditions are so amended, all Hive Members will be notified

in writing of any changes as soon as reasonably practical.

54. These terms and conditions are governed by the law of the State of Queensland.
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Defined Terms
55. The following words have the meaning set out in this agreement:
Hive means Australia Local Business Network Pty Ltd trading as Hive Networking Groups;

Hive Guest Speaker means a person invited by the Hive Directors to make a presentation at a Hive meeting
or event;

Hive Member(s) means a member of Hive Online and Or Hive Networking Groups that has satisfied all
membership requirements, including completing a Membership Application Form and paying all
Membership fees;

Hive Membership refers to a Membership of an Australia Local Business Networking Group pursuant to these
terms and conditions;

Hive Network means the network created by the Hive Directors bringing together like-minded people as

Hive Visitor means a person invited to visit a Hive Group with a view to making an application to become
an Hive Member;

Membership Application Form means the form to be completed by an applicant wishing to apply for an
Hive Membership;

Membership Fees means the membership fees payable from time to time to be a Hive Member, together
with an initial registration fee and any venue fees for each meeting;

Venue or Venue Owner means the owner of the venue nominated from time to time for Hive meetings or
events.

Acceptance of Terms and Conditions




